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ZDWHU
QHHGHG�

.HHSLQJ
WKHP
ORZ
PDLQWHQDQFH
ZLWK
WKH
OHDVW
HQYLURQPHQWDO
LPSDFW

SRVVLEOH�
&RPSRVWLQJ
LV
DQRWKHU
VSHFLDOLVW
WRSLF
DV
ZH
OLNH
RXU
JDUGHQV

WR
UHF\FOH
DV
PXFK
DV
SRVVLEOH
RQVLWH
ZKLOVW
DOVR
WHDFKLQJ
FKLOGUHQ
WKH

ZRQGHUV
RI
DVKHV
WR
DVKHV�
GXVW
WR
GXVW�




8OWLPDWHO\�
RQFH
ZH
KDYH
ILQLVKHG
RXU
ZRUN
ZH
WU\
WR
VXSSRUW�
QXUWXUH�

DQG
HQFRXUDJH
RXU
FOLHQWV
DQG
IDPLOLHV
WR
JHW
WKHLU
KDQGV
LQ
WKH
VRLO�
JHW

GRZQ�
GLUW\
DQG
LQYROYHG�
$OWHUQDWLYHO\
ZH
RIIHU
DIWHU
FDUH
WKRXJK
PRVW

IUHTXHQWO\
ZH
PLJKW
FRPH
LQ
WZLFH
D
\HDU
WR
SXW
WKH
JDUGHQ
WR
EHG
IRU

ZLQWHU
DQG
PDMRU
SUXQLQJ
DQG
DQRWKHU
WLPH
WR
GHYHORS
DQG
WUDLQ
WKH

JDUGHQ
LQ
VXPPHU�



:KR
ZH
ZRUN
IRU



2XU
FOLHQWV
FRPH
IURP
DOO
ZDONV
RI
OLIH
EXW
ZH
KDYH
HVWDEOLVKHG
D
ILUP

FOLHQW
EDVH
DPRQJVW
IHOORZ
FUHDWLYHV
VXFK
DV
PXVLFLDQV�
VLQJHUV�
DFWRUV�

JUDSKLF
GHVLJQHUV
DQG
GDQFHUV�



,I
\RX
KDYH
FRPH
KHUH
ORRNLQJ
WR
WKH
IXWXUH�
SHUKDSV
LQWHULRU
ZRUNV
DUH

PRUH
SUHVVLQJ
LQ
WLPH
DQG
UHVRXUFHV
SUHVHQWO\�
6KRXOG
\RX
OLNH
RXU
VW\OH

DQG
IHHO
LW
DSSURSULDWH
IRU
\RX�
ZH
KLJKO\
UHFRPPHQG
WKDW
\RX
FRQWDFW

XV
EHIRUH
LQWHULRU
ZRUNV
SURFHHG�
:H
FDQQRW
HPSKDVLVH
VWURQJO\

HQRXJK
WKDW
LW
LV
LQ
\RXU
DQG
RXU
LQWHUHVW
WR
GR
VR�




7KHUH
LV
OLWWOH
MXVWLILFDWLRQ
IRU
H[WHULRU
VSDFHV
WR
FRQVXPH
H[FHVVLYH
QRU

XQVXVWDLQDEOH
GHPDQGV
RQ
RXU
HQYLURQPHQW
JHQHUDOO\�
+HUH
ZH

HQFRXUDJH
WKH
DQWLWKHVLV�
VHHLQJ
RXU
RXWHU
VSDFHV
DV
WKH
SHUIHFW
SODFH

WR
LQFRUSRUDWH
VXVWDLQDELOLW\�
LQ
WKH
KRSH
WKDW
LW
PD\
PRYH
LQGRRUV�

VKRXOG
LW
QRW
KDYH
DOUHDG\
GRQH
VR�
:H
HQFRXUDJH
WKH
XVH
RI
GHVLJQV

WKDW
LQFRUSRUDWH
UHF\FOLQJ�
FRPSRVWLQJ�
ZDWHU
KDUYHVWLQJ
DV
ZHOO
DV
WKH

XVH
RI
UHF\FOHG
DQG
VXVWDLQDEOH
PDWHULDOV
DQG
SURGXFWV
ZLWKLQ

FRQVWUXFWLRQ�
7KLV
KDV
EHHQ
D
IRXQGLQJ
PLVVLRQ
RI
WKH
2XWHUVSDFH�
IRU

ZKLFK
ZH
KDYH
FUHDWHG
PDQ\
XQLTXH
VROXWLRQV
WR
SUREOHPV
ZKHUH

H[LVWLQJ
VROXWLRQV
DUH
QRW
DGHTXDWH
RU
QRW
RQ
WKH
VFDOH
UHTXLUHG
LQ
WKH

GRPHVWLF
DUHQD�
7R
WKH
EHVW
RI
RXU
DELOLW\�
ZH
WU\
WR
XVH
RU
UHF\FOH
ZKDW

LV
DOUHDG\
RQ
VLWH
UDWKHU
WKDQ
WKURZLQJ
RQH
ORW
RI
PDWHULDOV
DZD\
WR
EULQJ

EDFN
LQ
D
ZKROH
KHDS
RI
QHZ�



7KH
NH\
HOHPHQWV
WKDW
DUH
LQVWUXPHQWDO
LQ
RXU
GHVLJQV
DQG
WKRXJKW

SURFHVVHV
DUH
OLJKW�
ZDWHU�
HDUWK�
DLU�
ZRRG�
PHWDO
DQG
ILUH�
/RRVHO\

EDVHG
RQ
&KLQHVH
�
HOHPHQW
WKHRU\�




%XGJHWV
	
FRVWV



+DYLQJ
ORWV
RI
PRQH\
WR
VSHQG
RQ
\RXU
JDUGHQ
LV
FHUWDLQO\
XVHIXO�
EXW

FHUWDLQO\
QRW
HYHU\WKLQJ
LQ
REWDLQLQJ
D
JRUJHRXV
JDUGHQ�
:H
ZRUN

FUHDWLYHO\
ZLWKLQ
\RXU
EXGJHW
RU
DOWHUQDWLYHO\
ZRUN
RYHU
D
ORQJHU
SHULRG

RI
WLPH
WR
FRPSOHWH�
2XU
SURMHFWV
RIWHQ
ODVW
PDQ\
\HDUV
DV
ZH
DUH

IUHTXHQWO\
UHTXHVWHG
WR
KHOS
PDLQWDLQ
DQG
GHYHORS
WKH
JDUGHQ�
7KLV
LV

ZRQGHUIXO
IRU
XV
WR
OHDUQ
DQG
VHH
ZKDW
ZRUNV
DQG
ZKDW
FRXOG
EH

LPSURYHG
XSRQ�
PDNLQJ
XV
EHWWHU
GHVLJQHUV
E\
OHDUQLQJ
IURP
ORWV
RI

H[SHULHQFH�
7KHUH
LV
DOVR
WKH
SOHDVXUH
REWDLQHG
IURP
VHHLQJ
WKH
JDUGHQ

HYROYH
LQWR
WKH
YLVLRQ
ZH
KDG
HQYLVDJHG
DV
WR
ZKDW
WKH
JDUGHQ
ZRXOG

ORRN
OLNH
LQ
��
WR��
\HDUV
WLPH�




$OO
HVWLPDWHV
SURYLGHG
DUH
KLJKO\
GHWDLOHG
EUHDNGRZQV
RI
DOO
DVSHFWV
RI

WKH
ZRUNV
VFKHGXOHG�
7KH
SURFHVV
RI
ILQGLQJ
WKH
ILQDO
FRVW
LV
DQ
LQWULQVLF

SDUW
RI
WKH
GHVLJQ
SURFHVV�
RIWHQ
HOHPHQWV
RI
WKH
GHVLJQ
QHHG
WR
EH

DOWHUHG�
UHPRYHG�
DGGHG
DW
D
ODWHU
GDWH
RU
MXJJOHG
EHFDXVH
RI

EXGJHWDU\
LPSOLFDWLRQV�




6RPH
RI
RXU
ODUJHU
SURMHFWV
KDYH
EHHQ
JRLQJ
RQ
RYHU
PDQ\
\HDUV
DV

WKH
FOLHQW
ILQGV
IXQGV
WR
FRPSOHWH
DQRWKHU
DUHD
RI
WKH
JDUGHQ�
0RVW

LPSRUWDQW
LV
WKDW
WKHUH
LV
DQ
RYHUDOO
SODQ�
ZKLFK
LV
GHVLJQHG
LQ
VWDJHV

DQG
LQ
VRPH
FDVHV
FOLHQWV
PD\
HYHQ
XQGHUWDNH
FHUWDLQ
DVSHFWV

WKHPVHOYHV�HV
FOLHQWV
PD\
HYHQ
XQGHUWDNH
FHUWDLQ
DVSHFWV
WKHPVHOYHV�
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